
 

AGENDA                                                                                                               

2017 Interpreting Staff Training Day                                                                  

Skills Building Part 2 

   
1. Welcome and Introduction (Brenda: 5 minutes) 

 

09:30 – 09:35 

2. Judges Lunch & Learn Training module (Brenda: 25 minutes) 
 

09:35 – 10:00  

3. Introduction to Skills Building Part 2 (30 minutes) 

 

10:00 – 10:30 

4. Criminal Justice Reform & Related Topics* (50 minutes) 

a. Language Access Plan  

b. Code of Conduct 

c. Canon 10  
 

10:30 – 11:20 

5. 10 Minute Break 

 

11:20 – 11:30 

6. Court Interpreter Preparation & Language Services Assessment* 

(30 minutes) 
 

11:30 – 12:00 

 

7. Lunch (45 minutes) 

 

12:00 – 12:45 

8. Interpreters in “Jeopardy” (30 minutes) 
 

12:45 – 01:15 

 

9. Four Agreements (30 minutes) 
 

01:15 – 01:45 

10. Break & Prep for Exercises* (15 minutes) 

 

01:45 – 02:00 

11. Exercises* (1 hour 55 minutes) - Recorder and headset required. 

 

02:00 – 03:55 

12. Questions and Closing (5 minutes) 
 

03:55 – 04:00 

 

 

* Staff must bring the following: 

1. Code of Conduct (attached) 

2. Criminal Justice Reform Tip Sheet (attached) 

3. Court Interpreter Preparation Draft (attached) 

4. 06/12/17 Memo from Judge Grant (attached) 

5. 2017 Evaluation Form (attached) 

6. A recorder and headset for the exercises 

 

* Handouts that will be provided: 

7. Language Access Plan  (one copy to be shared between 2 to 3 persons) 

8. Two to three Scripts for Exercises  

http://www.judiciary.state.nj.us/attorneys/assets/directives/dir_01_17.pdf




Monday, November 20, 2017 

Agustín de la Mora 

Presenting 

Skills Building Part 2: 

A challenging series of exercises in all three modes to put skills to 
the test, identify strengths and weaknesses, and direct further self-

assessment and study. 

Interpreters and non-interpreting court personnel will discuss together the recent 
changes in the court system, specifically criminal justice reform and the recently 

promulgated language access plan.  We'll also review the code of ethics for 
interpreters, in particular canon 10 Impediments to Compliance with the Code and 

key steps in preparing for a successful interpreting assignment, including 
communication assessments. Interpreters will be given a series of exercises to 

assess and improve their skills and explore "the four agreements for interpreters", a 
set of suggestions for improving confidence and accuracy in any interpreting 

environment. 

9:30 am to 4:00 pm 

The Law Center, New Brunswick, NJ 
Short distance off Route 1  

http://www.njsba.com/directions.html 

More details to follow

http://www.njsba.com/directions.html


CODE OF PROFESSIONAL CONDUCT FOR 
INTERPRETERS, TRANSLITERATORS, AND TRANSLATORS 

Approved by the New Jersey Supreme Court 
Effective December 1, 1994 

For further information, contact: 

Language Services Section 
Programs and Procedures Unit 

Administrative Office of the Courts 
P.O. Box 988 

Trenton, NJ 08625-0988 
609-984-5024 

 
 

LEGAL AUTHORITY OF THE CODE 

The New Jersey Supreme Court adopted an amendment to R. 1:14.  The rule, as amended, is provided 
below:  
 
1:14. Codes of Ethics  
The Rules of Professional Conduct and the Code of Judicial Conduct of the American Bar Association, 
as amended and supplemented by the Supreme Court and included as an Appendix to Part I of these 
Rules, and the Code of Conduct for Judiciary Employees, also included as an Appendix to Part I of these 
Rules, shall govern the conduct of the members of the bar and the judges and employees of all courts of 
this State.  
 
When appropriate, the words “partnership,” “attorney,” and “lawyer” shall be construed to include 
professional corporations for the practice of law, as well as attorney employees, agents and shareholders 
thereof, and attorneys acting as “of counsel” thereto.  
 
The Code of Professional Conduct for Interpreters, Transliterators, and Translators, also included as an 
Appendix to Part I of these Rules, shall govern the conduct of persons who are employed by or under 
contract to the Judiciary to interpret, transliterate, or translate.  
 
 
CODE OF PROFESSIONAL CONDUCT FOR INTERPRETERS, TRANSLITERATORS, AND 

TRANSLATORS 

POLICY 

Many persons who come before the courts are partially or completely excluded from full participation in 
the proceedings either because English is not their native language or because they have a speech or 
hearing impairment.  The resulting communication barrier must be removed, as far as is possible, so that 
those persons are placed in the same position as similarly situated persons for whom there is no such 
barrier.  As officers of the court, interpreters, transliterators, and translators help ensure that such 
persons enjoy equal access to justice and that court proceedings and court support services function 
efficiently and effectively.  Interpreters, transliterators, and translators are highly skilled professionals 
who fulfill an essential role in the administration of justice.  
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SCOPE  

This code shall be binding on all persons employed by or under contract to the Judiciary who interpret, 
transliterate, or translate in connection with  

A. any proceeding before any court of this State;  

B. any proceeding, hearing or session of a grand jury, of a surrogate or of any arm of the Judiciary, 
including but not limited to Juvenile Conference Committees, Intensive Supervision Program Panel, 
Child Placement Review Boards, Child Support Hearing Officers, attorney and judicial disciplinary 
committees, administrative hearings, and mediation, settlement, and arbitration proceedings; or  

C. any other activity ordered by a court or conducted under the supervision of a court or its agent.  

This code is inapplicable to a person whom a court appoints as an interpreter, transliterator, or translator 
when that person is not employed by or under contract to the Judiciary.  Nor shall the code be construed 
to limit the authority of a court to determine the qualifications of a person testifying as an interpreter 
under Evidence Rule 604.  

CANON 1  

HIGH STANDARDS OF CONDUCT  

Interpreters, transliterators, and translators should maintain high standards of conduct at all times to 
promote public confidence in the administration of justice.  

CANON 2  

FAITHFUL AND ACCURATE CONVEYANCE OF MESSAGES  

Interpreters, transliterators, and translators should faithfully and accurately reproduce in the target 
language the closest natural equivalent of the source-language message without embellishment, 
omission, or explanation.  

CANON 3  

IMPARTIALITY AND CONFLICTS OF INTEREST  

Interpreters, transliterators, and translators should be impartial and avoid any appearance of bias or 
favoritism.  They should avoid not only conflicts of interest but also the appearance thereof.  

A. Interpreters, transliterators, and translators should not, as a general rule, serve in any proceeding in 
which  

(1) they are related to or have a close social or business relationship with a party, counsel for a 
party, or a witness, or are themselves potential witnesses;  

(2) they, their spouse, or child are party to the proceeding or have a financial interest or any 
other interest that would be affected by the outcome of the proceeding; or  

(3) they have been involved in the choice of counsel.  

B. Prior to providing professional services in a proceeding in court, interpreters, transliterators, and 
translators should disclose on the record any services that they may previously have provided to any 
of the parties or their attorneys involved in the matter, as well as anything else that could reasonably 
be construed as affecting their ability to serve impartially or as constituting a conflict of interest.  
This disclosure should not include privileged or confidential information.  

C. Interpreters, transliterators, and translators should not provide services if remuneration is contingent 
on the outcome of a case.  
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D. During the course of matters in which they are engaged, interpreters and transliterators should not 
converse or have contact with jurors, parties, witnesses, attorneys, or with friends or relatives of any 
party, except as may be required in the discharge of official duties.  

E. Attorneys, probation supervisors or investigators, police officers, therapists, social workers, or other 
professionals should not interpret in any non-judicial proceeding or for any court support service in 
which he or she is professionally involved with a party to the matter.  

CANON 4  

UNOBTRUSIVENESS  

Interpreters and transliterators should be as unobtrusive as possible and should not seek to draw 
inappropriate attention to themselves while performing their professional duties.  

A. When interpreting or transliterating for a witness, interpreters and transliterators should convey the 
speaker's emphasis and emotional tone only to the degree necessary to convey the speaker's 
messages, without reenacting or mimicking the speaker's tone, emotions, or dramatic gestures.  

B. When interpreting during a proceeding, interpreters and transliterators should dress and conduct 
themselves in a manner consistent with the dignity of the court.  

C. Interpreters and transliterators should not interject or reveal their own feelings, moods, attitudes, or 
beliefs while performing their professional duties.  

CANON 5  

LIMITATIONS OF PRACTICE  

Because interpreters, transliterators, and translators are responsible only for enabling others to 
communicate, they should not take a primary role in such communications and may take a secondary 
role (see below) only as necessary for assuring an accurate and faithful interpretation, transliteration, or 
translation.  

A. Interpreters, transliterators, and translators should avoid activities that may be reasonably construed 
to constitute the practice of law, e.g., giving any legal advice or answering parties' questions that 
would ordinarily be answered by an attorney.  

B. Interpreters, transliterators, and translators should not engage in any other activities that may be 
reasonably construed to constitute a service other than interpreting, transliterating, or translating 
during the course of performing their interpreting, transliterating, or translating duties.  

C. Interpreters and transliterators may assume a “secondary role” when they find it necessary to speak 
directly to the court to seek assistance in performing their duties, e.g., seeking direction when unable 
to understand or express a word or thought, requesting that speakers moderate their rate of 
communication or repeat or rephrase something, identifying interpreting errors, or notifying the 
court of their reservations about their ability to satisfy an assignment competently. In such instances 
they should make clear that they are speaking for themselves.  

D. Translators may assume a “secondary role” when they find it necessary to include an explanation in 
the translation of a text being prepared.  In such instances they should make clear that that 
information is the translator's and not a part of the text.  
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CANON 6  

CONFIDENTIALITY  

Interpreters, transliterators, and translators should protect from unauthorized disclosure all privileged or 
other confidential information that they obtain during the course of their professional duties.  

CANON 7  

ABSTENTION FROM COMMENT  

Interpreters, transliterators, and translators should not publicly discuss, report, or offer an opinion 
concerning a matter in which they are or have been engaged, even when that information is not 
privileged or required by law to be confidential.  

CANON 8  

REPRESENTATION OF QUALIFICATIONS  

Interpreters, transliterators, and translators should accurately and completely represent their pertinent 
testing credentials, training, and experience.  

CANON 9  

PROFESSIONAL STANDARDS AND DEVELOPMENT  

Interpreters, transliterators, and translators should continually improve their skills and knowledge and 
should keep informed of, adhere to, and conform their practices to all statutes, Rules of Court, and 
policies of the Judiciary that relate to the performance of their professional duties.  

CANON 10  

IMPEDIMENTS TO COMPLIANCE WITH CODE  

A. Any interpreter, transliterator, or translator who discovers anything that would impede full 
compliance with this code should immediately report it to his or her employer or the court.  

B. Interpreters, transliterators, and translators should immediately report to the presiding judge any 
solicitation or effort by another to induce or encourage them to violate any law, any provision of this 
code, or any other standard governing interpreting, transliterating, or translating promulgated by the 
Judiciary.  

C. When an interpreter, transliterator, or translator has any reservation about his or her ability to satisfy 
an assignment competently, he or she should immediately convey that reservation to the court or 
presiding officer.  If the communication mode or language of the non-English-speaking person 
cannot be readily interpreted or transliterated, the interpreter or transliterator should notify the court 
or presiding officer.  



TIP SHEET FOR INTERPRETERS - 
BASICS ON NEW JERSEY CRIMINAL 
JUSTICE REFORM (CJR) 

11/14/2017 
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BIG  PICTURE 

On January 1, 2017, the most comprehensive set of reforms to New Jersey’s criminal justice system 

since the adoption of the 1947 Constitution took effect.  Both the statutory changes and the 

constitutional amendment move the state from a pretrial system based primarily on monetary bail to 

one based on a scientific assessment of risk, creating a pretrial services program, and adopting stringent 

speedy trial time requirements.  Under this new system, the decision to release or detain a defendant is 

based on an assessment of the risk that the defendant will commit another offense and the risk that the 

defendant will not appear for required court appearances.   This new approach based on the 

measurement of risk will ensure that the highest risk defendants are kept in jail until trial, that moderate 

risk defendants will be released until trial with conditions and monitoring to mitigate the defendants’ 

risk, and that the lowest risk defendants are released until trial with little or no monitoring and few or 

no conditions.  

This fundamental shift from a pretrial release system based on the defendant’s resources and ability to 

pay to one based on scientifically measured risk to the community will result in a criminal justice system 

that is more fair and more just and will assist in better preserving the safety of the citizens of New 

Jersey.  Generally, an “eligible defendant” is a person against whom a complaint-warrant is issued for 

an indictable offense or a disorderly person’s offense, (unless otherwise specifically provided by the bail 

law) where the arrest takes place on or after January 1, 2017, regardless of when the offense occurred 

(N.J.S.A. 2A:162-15).  (See the section below called TERMS for descriptions of a complaint-warrant and a 

complaint-summons.) 

PROCESS HIGHLIGHTS 

 After an arrest, a law enforcement officer may issue a complaint-summons to the defendant or 

apply to the court for the issuance of a complaint-warrant.  If a complaint-warrant issues, an eligible 

defendant is temporarily detained in county jail pending a risk assessment and pretrial release 

hearing.  If a complaint-summons issues, a defendant is released (non-eligible defendant).   

o Law enforcement also makes a report about the facts of the arrest, called a Preliminary Law 

Enforcement Investigative Report (PLEIR). 

 

 Pretrial Services Program (PSP) staff will then: 

o Interview the eligible defendant to complete the Uniform Defendant Intake Report 

(“UDIR”).  This report helps determine whether the defendant is eligible for a public 

defender and collect demographic data for the Judiciary.  This report is also referred to as 

the 5A application. 

 

o Run a computerized tool called a Public Safety Assessment (PSA) that measures the risk that 

the defendant will:  1) fail to appear in court (FTA), 2) commit New Criminal Activity (NCA), 

and 3) commit New Violent Criminal Activity (NVCA or “flag”).   

http://www.arnoldfoundation.org/initiative/criminal-justice/crime-prevention/public-safety-assessment/
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o Apply the PSA score to a Decision Making Framework (DMF) to provide a recommendation 

to the court regarding release: either 1) Release on Recognizance (ROR), 2)Release with 

conditions (Pretrial Monitoring – Level 1, 2, 3, or 3+ (PML1, PML2, PML3, or PML3+) or 3) 

No Release Recommended (NRR).   

 

o Provide to the judge the PSA, release recommendation, and other information in the form 

of Supplemental Information (not included in the PSA score calculation) that includes:  

1) the defendant’s juvenile record if it is within the past ten years, 2) Final Restraining 

Orders entered against the defendant, and 3) whether the defendant is currently on 

probation. 

 

 A judge will then make a decision regarding release at a Central Judicial Processing (CJP) First 

Appearance (CJP 1st appearance), which must be held within 48 hours of the defendant’s 

commitment to county jail.  CJP 1st appearances must be on the record and open to the public.  

When held on weekends via a virtual courtroom event, a CJP 1st appearance will be streamed on 

the Internet for public viewing but will not be recorded online. 

 

 Present at CJP 1st appearance is a judge, a prosecutor, a public defender, a PSP staff person, the 

defendant, and an interpreter if needed.  The judge will rely on the PSA, release recommendation, 

and any information or reports presented by the parties such as the PLEIR.  The court will then make 

its pretrial release decision.  If the court’s pretrial release decision departs from the Pretrial Services 

Recommendation, the judge must state the reasons for departure on the record and include them in 

the pretrial release order. 

 

 Eligible defendants must be released unless the prosecutor files a Motion for Detention, which can 

be filed any time after the arrest including before the CJP 1st appearance.  If the prosecutor does 

not file for this motion, the defendant will be released following the CJP 1st appearance.  If a 

detention motion is filed, the defendant will be detained until the detention hearing that will take 

place within a few days of the CJP 1st appearance. 

 

TERMS 

 Complaint-summons (CDR-1) = Is a category of charging document.  The complaint-summons must 

be directed to the named defendant and must command the defendant’s appearance in court at a 

stated time and place to answer to the complaint.  It will also advise that an arrest warrant may 

issue for failure to appear in court as directed.  After law enforcement utilizes LiveScan to obtain an 

electronic fingerprint for a defendant, the electronic fingerprint will be used to pull information 

from State Police and judiciary automated systems to assess a defendant’s risk and generate a 

charging document for the alleged offense.  
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 Complaint-warrant (CDR-2) = Is a category of charging document.  The Criminal Justice Reform 

legislation requires that an arrest warrant for an initial charge shall be made on a complaint-warrant 

(CDR-2 form) and signed by the judge or, when authorized by the judge, by the municipal court 

administrator or deputy court administrator after a determination of probable cause.  The warrant 

shall be directed to any law enforcement officer authorized to execute it and, under criminal justice 

reform, shall order that the defendant be arrested and remanded to the county jail for a period of 

up to 48 hours pending a pretrial release determination. 

 

 Excludable time = Jail time not included in the calculation of the speedy trial provisions. 

 

 FTA (Failure To Appear) = is any missed court appearance while on release pending case disposition 

for the current case.  A bench warrant is typically issued following an FTA.  An eligible defendant’s 

risk of FTA is one of the three pretrial failure risk indicators calculated in the Public Safety 

Assessment (PSA), as mentioned earlier which also include the risk the defendant will 2) commit 

New Criminal Activity (NCA), and 3) commit New Violent Criminal Activity (NVCA or “flag”), 

 

 NERA (No Early Release Act) = the law requires people convicted of certain first or second degree 

crimes under N.J.S.A. 2C:43-7.2d to have a minimum period of parole ineligibility of 85% of sentence 

and parole supervision. 

 

 NERA Bump = A Pretrial Monitoring  level (PML) recommendation escalated one whole monitoring 

level if the current arrest is a NERA charge or a failure to appear (FTA). 

 

 Speedy Trial = a provision of the new bail reform law that limits the amount of time an eligible 

defendant may be incarcerated after detention hearing.  
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Preparation removes barriers to accurate interpretation and 
ensures a more efficient and effective proceeding. 
 

1. Authorities: 
 

 R. 1:14 – Code of Professional Conduct  
As officers of the court, interpreters help ensure that persons who are limited English proficient or 
deaf or hard of hearing have equal access to justice, and that court proceedings and support 
services function efficiently and effectively.  Their code of conduct requires them to be impartial 
and avoid any appearance of bias or favoritism, protect from unauthorized disclosure all privileged 
or other confidential information that they obtain during the course of their professional duties; and 
to faithfully and accurately reproduce in the target language the closest natural equivalent of the 
source-language message without embellishment, omission, or explanation. 
 

 Directive #01-17, Standard 3.7 Interpreter Access to Case File Information  
The court should grant access to case file information necessary for court interpreters to prepare 
for a case.  Interpreter preparation removes barriers to accurate and meaningful interpretation and 
ensures a more efficient and effective proceeding. 
 

 

2. Preparation1 Ensures Efficient and Effective Proceedings: 
 

 Preparation is best done “from the case file” or “papers” and not from eliciting the information from 
any party.  Attorneys are a good source of this information as well.   
 

 Preparation provides context and enhances an interpreter’s ability to identify and research 
specialized vocabulary. 
 

 Preparation enhances an interpreter’s ability to hear and then to interpret correctly. 
 

 Preparation reduces interpreter interruptions. 
 

 

3. Most Preparation Requires Only a Conversation: 
 

 For routine appearances, interpreters may need only the purpose of the proceeding, and names of 
attorneys and parties. 
 

 Interpreters can obtain a significant portion of the preparation materials for jury trials during jury 
selection. 
 
 

                                                 
1 NAJIT position paper: Preparing Interpreters in Rare Languages at:  

https://najit.org/wp-content/uploads/2016/09/Preparing-Interpreters-in-RareLanguages200609.pdf 
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 A short language services assessment to check interpreting compatibility prior to the beginning of 
a trial is advised and will surface any issues that need to be communicated to the court pre-trial as 
required by Canon 10 Impediments to Compliance With the Code of the Code of Professional 
Conduct for Interpreters.  (See #5 below for more details.) 
 
 

4. Preparation Materials Include Common Resources:  
 
 Vicinage Coordinators of Interpreting Services (VCISs) should routinely facilitate access to most 

preparation materials based on the interpreter’s need.   
 

 Common resources for preparation materials include case caption and docket number, purpose of 
the proceeding, indictment information, attorney’s names, complaint forms, police reports and who 
were the interpreters in prior appearances.  
 

 Trials and witness testimony require more information.   
 

- For trials, VCISs and/or interpreters should request and review: 
 

 Witness lists well in advance to identify the need for disclosures; 
 Expert CV and report summaries to identify specialized vocabulary; 
 Deposition transcripts and prior statements of the limited English proficient witness; 
 Exhibits/Photos (typically seen on the day of the trial); 
 Draft Jury Instructions and verdict sheet the day before charging the jury. 

 

- For witness testimony, VCISs and/or interpreters should request information regarding: 
 

 The trial issue (Child abuse, criminal act, etc.);  

 The purpose of the witness’ testimony (character witness, fact witness, etc);  

 The relationship of the witness to any party. 

 
 

5. Preparation May Require a Language Services Assessment2: 
 
 During case preparation, the court interpreter may see the need to ascertain whether the 

interpreter(s) can communicate effectively with the court user.  For example, if the limited English 
proficient (LEP) court user is from Honduras and is using what you suspect may be an indigenous 
language and Spanish, the Spanish interpreter may need to do a language services assessment to 
confirm effective communication. 
 
 
 

                                                 
2 A language services assessment is also known as language assessment interview.  See The Fundamentals of Court 
Interpreting, Theory, Policy, and Practice by Roseann Duñas González, Victoria F. Vásquez,and Holly Mikkelson.  See also 

NAJIT Position Paper: Preparing Interpreters in Rare Languages p. 4  Step 6c.  

http://www.judiciary.state.nj.us/public/assets/langSrvcs/codeconduct.pdf
http://www.judiciary.state.nj.us/public/assets/langSrvcs/codeconduct.pdf
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 Informal language services assessments are commonly performed with any LEP that is new to the 
interpreter and before trials.  More formal language services assessments are rare, occur with 
consultation with the judge, and are typically done a day prior to the court event.   
 

 For trials, language services assessments should be done prior to the beginning of a trial to 
surface any issues that need to be raised with the court pre-trial and to determine if other or 
additional interpreting resources are needed.   
 

 Language services assessments involve the interpreter asking a court user who is limited English 
proficient (LEP) or deaf or hard of hearing about non-case specific topics using open ended and 
closed questions to ensure linguistic compatibility.  Language services assessments can be 
informal or formal. Interpreters should inform attorneys when doing language services 
assessments to avoid any appearance of conflict.   
 

 For an informal language services assessment, the interpreter will, prior to the start of the court 
matter, introduce him/herself to the litigant and ask questions before the court matter to establish 
that they can communicate and to look for communication anomalies in their responses.  The 
interpreter will make sure to inform the LEP of the limited purpose of the language services 
assessment and that the interpreter cannot communicate directly with the LEP outside of that 
scope.  Sample questions include: 
 

- What country are you from?  

- Do you have any difficulty understanding me when I speak (Spanish/Portuguese, etc.) with 
you? 
 

If no difficulties are present, the interpreter is prepared to take the oath.  If there are language 
anomalies, the interpreter then informs the judge that he/she communicated briefly with the litigant 
to determine whether there are any communication difficulties.  The interpreter should share their 
observations and the impact on the interpreting process.   
 

 While rare, a more formal language services assessment is done to answer the question: “Is there 
an interpreting team that can be assembled that could provide effective communication?”  
A language services assessment is not: 
 

- a linguistic or language assessment that an expert witness/PhD Linguistic would perform prior 
to a trial;  

- an assessment of prior lack of language exposure, cognitive functioning, the  ability to read or 
write in a certain language or any other pathological causes that must be addressed only by 
expert witnesses.  
 

A formal language services assessment is a test to see if a newly formed interpreting team can 
effectively communicate for the purposes of providing interpreting services.  It is a verbal report 
about the observations that confirms or denies the ability of the present team to provide future 
interpreting services. The AOC Language Services Section or your VCIS can provide guidance to 
staff interpreters and court personnel about proper procedures on doing language services 
assessments, when needed. 
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 For formal language services assessments, the interpreting team will consult with the judge on the 
parameters and time to do the language services assessment with notice to the attorneys.  The 
judge and attorneys do not need to be present.  During the assessment, one interpreter asks the 
litigant the questions, the other interpreter narrates the conversation for the attorneys, if present.  
Each member of the interpreting team should be directly involved in the assessment.  To conduct a 
language services assessment: 
 

- All topics discussed must be non-case specific. 

- Use both direct and open-ended questions that require a narrative response. 

- Refer to commonly known events to ascertain world knowledge. 

- Occasionally insert misinformation to ascertain their ability to recognize and correct the 
misinformation. 

 

 Interpreters then report to the judge whether the interpreting team can effectively provide 
interpreting service for the litigant.   
 

 If the interpreting team anticipates any problems, they should report that to the judge and be 
prepared with recommendations, if requested.  
 

 If additional resources are needed, vicinage interpreting unit staff may: 
 

- Locate specialized interpreting resources.  For example, Quechua-Spanish interpreter on the 
telephone and a Spanish-English interpreter in the courtroom to interpret that the case will be 
adjourned to assemble an on-site team.   

- Advise on the appropriate use of video and phone interpreting options. 

- Team a professional interpreter with a language expert, if needed.  

- Seek expertise from the AOC and external interpreting experts, if needed.  

 









2017 EVALUATION SHEET 
 

Annual Training Day 
Staff Court Interpreters and Vicinage Coordinators of Interpreting Services 

November 20, 2017 
 

 
Please check the box which 

best represents your opinion of 
each statement below. 

 

 
No 

Opinion 
 

 
Strongly 
Disagree 

 
1 

 
 

Disagree 
 

2 

 
Somewhat 

Agree 
 
3 

 
 

Agree 
 

4 

 
Strongly 

Agree 
 

5 

 
The presenter was knowledgeable 
and well prepared. 

      

 
The presentation information will 
be useful on the job.    

     
 

 

 
Materials and audiovisual 
presentations were helpful and 
effective. 

    
 

  

 
The format of this program was 
appropriate and provided a 
“hands-on" experience.  

      

 
The content was timely, fresh and 
provided new insights.  

     
 

 

 
General Comments: 
 
 
 
 
 
 
 
 
Presenter Comments: 
 
 
 
 
 
 
 
 
Future Training Suggestions: 
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